
STUDENT SEED LTD FULL TERMS & CONDITIONS 

 

Student Seed Ltd Terms and Conditions of Sale 

"Agent" means the organisation from whom you have purchased. 

"Event" means the event to be held at the Venue in respect of which you have bought this 

Ticket. 

"Terms" means these terms and conditions. 

"Ticket" means any ticket for you to attend an Event. 

"Venue" means the venue where the Event is held 

"We" means Student Seed Ltd, "Us" and "Our" shall be read accordingly. 

"You" means you as the holder of this Ticket and "Your" shall be read accordingly 

 

1. The Contract 

Outgoing Limited (“Outgoing”) sells tickets (“Ticket”) on behalf of Student Seed Limited, in respect of 

the live music festival known as “Beach Break Live” (the “Event”) 

These Terms and Conditions form the basis of your contract with Student Seed Ltd. In these Terms 

and Conditions ‘you’ and ‘your’ are references to the party leader who must book on behalf of all 

persons named on the booking. By signing the booking form or agreeing to these Terms and 

Conditions, the party leader confirms that he/she is so authorised and that all party members agree to 

be bound by these Terms and Conditions. References to ‘we’, ‘our’, and ‘us’ are references to Student 

Seed Ltd. Please note, changes to these Terms and Conditions or to any of the information appearing 

in our promotional material will only be valid if expressly agreed by us in writing. When we have 

confirmed your booking by issuing a confirmation and receipt for full payment, a contract exists under 

which we accept responsibility for the provision of all products described on web site 

 

2. Paying for your booking 

On making a booking you should provide Outgoing with the number of Tickets you wish to buy, a 

completed booking form with option details and names of persons in your group. 

Upon making a booking with Outgoing you must pay a deposit of £40 subject to our right to refuse to 

accept your booking at our absolute discretion, once we have received your payment you will then 

receive a confirmation of booking. The contract between us will not be formed until you receive the 

confirmation of booking. Prior to that your booking will be treated as an offer which is open for acceptance by us. 

Please note the deposit facility is not available on the purchase of promotional tickets and Early Bird tickets. 

 

Any relevant documentation and/or Tickets will be sent to you by Outgoing. These documents are 

usually dispatched around 7 days before the Event. 

On receipt you must check your documentation and inform Outgoing immediately if it is not correct 

otherwise neither we nor Outgoing will accept liability for any inaccuracies. We regret neither 

Outgoing nor Student Seed will accept any liability if Outgoing are not notified of any inaccuracy in 

any document within 5 days of our sending it out. 

Outgoing will charge you a booking fee of £6. Please note that the transaction will state on your 

statement as Outgoin*beachbreaklive. 

A card charge is payable for each payment which is 0.7% of the payment for debit cards and 1.5% of the payment for 

credit cards 

Outgoing will deduct your payment from your card at the time it processes your credit / debit card 

transaction. 

When you purchase a ticket via our website, all transaction details that you provide to us (including 

your name and credit card details) will be held and used in accordance with Outgoing’s Privacy and 

Cookie Policy and will be encrypted using SSL (secure socket layer) technology. Outgoing will take 

reasonable steps to safeguard transaction details, but you acknowledge and agree that the use of 

internet booking can never be completely secure. 

 

3. Changes in the Price of your Booking 

The price of your Tickets is fully guaranteed at the time that it was booked (subject only to the 

correction of errors). We reserve the right to correct errors in both advertised and confirmed prices. 

 

Detailed Terms and Conditions 

1. These Terms incorporate, and should be read together with, any Agent’s terms, conditions 

and regulations, which you can obtain from the Agent. 



 

2. Your possession of this Ticket constitutes your acceptance of these Terms. 

 

3. Tickets are only valid when purchased from official agents of Student Seed Ltd. Tickets 

bought from other sources will be refused admission. 

 

4. Tickets and or wristbands are personal revocable licences and shall at all times remain our 

property and subject to the Terms. 

 

5. Wristbands remain the property of Student Seed Ltd until Noon on 31st August 2013. 

 

6. It is your responsibility to check this Ticket prior to the Event, and contact us immediately if 

there is a problem, as mistakes may not be rectified on the day of the Event 

 

7. Entry will only be permitted on production of valid e-ticket and relevant ID. Your ticket may be invalidated 

if any part of it is removed, altered or defaced 

 

8. Duplicate tickets will not be issued for lost or stolen tickets 

 

9. We will not refund or exchange this ticket unless the event is cancelled or rescheduled or 

there is a material change to the event such that in our reasonable opinion the event is 

materially different to what a purchaser of the ticket might reasonably have expected when 

purchasing the ticket. A change in location constitutes a material change. A change in the 

line up and the use of understudies shall not be a material change. 

 

10. Refunds are equal to the face value of the ticket plus the per ticket booking fee if applicable 

under the agents terms of sale (see individual agents Terms and Conditions) and should be 

obtained from the Agent from whom You purchased the Ticket, subject to their terms and 

conditions.  Credit/debit card charges will not be refunded. 

 

11. We reserve the rights to change the line up without prior notice, and all artists and billed 

attractions may be subject to change. 

 

12. If the event is rescheduled or materially changed, it is your responsibility to claim your refund 

in good time before the rescheduled or materially changed event takes place. If an event is 

cancelled, you must claim your refund within 3 months from the date of the event. 

 

13. Personal arrangements including travel, subsistence and accommodation relating to the event 

which have been arranged by you are at your own risk. 

 

14. Student Seed Ltd is unable to accept liability for personal damages, losses or injuries 

sustained at this event – including, but not limited to damage and losses to property and 

motor vehicles - if the cause is due to the negligence of the ticket holder or the actions of 

other patrons. 

 

15. You may not re-sell or transfer this ticket if in our reasonable opinion you are doing so in the 

course of business. We will consider that a ticket has been re-sold or transferred in the course of 

business if it is sold for a profit (i.e. for higher than the face value of the Ticket plus the 

booking or handling fee). Any Ticket sold in the course of business will become voidable and 

we reserve the right to refuse admission to the holder of the Ticket or eject the holder from the 

Venue. 

 

16. If you have obtained this Ticket in breach of these terms and/or if you breach any of these 

terms then it shall be void, and all rights conferred on you or evidenced by such ticket shall be 

void. If you seek to gain entry to an event using a void ticket then we reserve the right to eject 

you from the event and you may be liable to legal action for trespass. Void tickets are non 

refundable 

 

17. We reserve the right to conduct security searches from time to time, and to refuse admission 

to you, or eject you, from the event and/or venue should you refuse to comply with such 



security searches. 

 

18. In order to facilitate the security, safety and comfort of all guests we reserve the right to evict 

or refuse admission and refund the ticket value, in reasonable circumstances including 

without limitation for health and safety or licensing reasons or carrying out illegal activities 

within the venue. 

 

19. We reserve the right to confiscate any item, which in our reasonable opinion may cause 

danger or disruption to any other persons at the event. The following items may not be 

brought on to the site: Gas canisters, Aerosols over 100ml, Illegal Substances, Portable Laser 

Equipment and Pens, Unauthorised Professional Film or Video Equipment, Audio Recorders, 

Air Horns, Spray Cans, Fireworks and Flares, Glass and unsealed bottles. All Items will be confiscated. 

 

20. Excessive amounts of food or cigarettes may be confiscated. Please only bring enough for 

personal consumption. 

 

21. You must comply with any and all instructions given to you by venue and/or event staff and 

stewards. 

 

22. Strictly no trading allowed within the venue without the Promoter’s consent. 

 

23. Tickets cannot be used as part of any marketing, media or sales promotion, whether 

commercial or non commercial, without the prior written consent of Student Seed Ltd 

 

24. You shall not use equipment for recording or transmitting (by digital or any other means) any 

audio, visual or audio-visual material or any information or data inside any Venue or at any 

event, and you shall not bring such equipment into any Venue or Event. 

 

25. By attending an Event, You give Your express consent to Your actual or simulated likeness to be included 

within any film, photograph, audio and/or audiovisual recording to be exploited in any and all media for 

any purpose at any time throughout the world. This includes filming by the police or security which may be 

carried out for the security of customers. 

 

26. We may prosecute you if you cause damage to the Venue, the Venue infrastructure, or cause 

harm to any other person at the event and/or venue. 

 

27. The festival is a closed event.  You may only leave and re-enter the Venue during the event at our 

discretion and/or that of the Venue management. Otherwise, there will be no re-admission or pass outs of 

any kind. 

 

28. No unauthorised vehicles will be allowed on site. 

 

29. Disabled Facilities are available – please email info@beachbreaklive.com for further 

information. 

 

30. To protect your own safety and those of other guests, please act responsibly. 

 

31. Smoking is not permitted in enclosed public spaces or buildings including Arena big tops. 

 

32. For your safety we reserve the right to change the rules regarding the way in which the beach 

is used. Beach Safety information, including beach use rules will be sent to every ticket 

holder prior to the event. 

 

General Terms and Conditions  

 

ROAR.......Right of admission reserved 

 

You must be 18+ years to attend the festival 

 



Photo ID and Student ID or official proof of graduation will be required with a Student / Graduate Ticket. 

 

Photo ID will be required with a NonStudent ticket. 

 

Photo ID and a recent utility bill (dated within 3 months of the festival) with an SA16 postcode or Kidwelly clearly 

indicated in the bill address.  The bill must be addressed to the name on the e-ticket and the name on the ID. 

 

If you have bought a ticket and you will not be18 by the time of the festival, your ticket will become invalid.  Please 

contact Beach Break Live in the first instance if you have mistakenly purchased a BBL ticket and you will not be 18+ 

by the time of the festival. 

 

Name changes on tickets are allowed but are subject to a £5 admin fee.  Change of personal details such as address, 

email address or contact number can be made free of charge. 

Name changes must be made by May 31
st  

2012, after this date no changes can be made. 

 

Travel option changes can be made, however changes that go down in price bracket – for example changing from 

Park & Ride to Train Shuttle Bus, will be subject to a £5 admin fee.  Changes that go up in price bracket – for example 

changing from Train Shuttle Bus to return coach from Bristol, are free of charge.   Travel changes must be made by 

May 31
st

, after this date no changes can be made. 

 

If you put down a deposit for your ticket, the full balance must be paid by May 1
st

 2012.  Failure to do so will result in 

losing your deposit.  Please note the deposit facility is not available on the purchase of promotional tickets and Early 

Bird tickets. 

 

Bringing your own booze: We run a cheap bar and serve award winning drinks and will also sell even 

cheaper cold tins of beer in the campsite... bare that in mind when lugging down your warm bevies! 

Alcohol limits for 2012 are as follows (subject to license). 

• 24 cans of beer OR Cider (500ml max). 

• OR 3 x Bottles of Cider (1L bottles Max) 

• OR 1 x box of wine (3L Max) 

• OR 1 x 70cl bottle of spirits in a SEALED plastic bottle. 

 

Drinks can’t be brought into the main festival arenas, including the beach, and can only be brought into the festival 

on day one. No glass.  Please refer to the website information on alcohol levels before departure. 

 

Ticket holders will not have access to the beach after a designated time for the obvious health and safety reasons. 

 

Beach Break Live is a closed event and there is no re admissions without prior consent from the info 

tent. Ticket holders that leave the festival site or the designated beach area will lose their wrist bands 

and not be permitted re entry.  Ticket holders using the Park & Ride facility will not be permitted to return to their 

cars at any point during the festival so please ensure you bring everything with you when choosing this option. 

 

No campervans, gazebos or tents larger than a 6man. 

 

No naked flames at the festival and in the camp site. HOWEVER, there will be designated areas in the campsite 

where you'll be able to go to use your disposable BBQs to cook food.  These areas will be clearly signed. 

 

Fires are not permitted in the arena. The burning of plastics are not permitted anywhere on site. 

Throwing gas, aerosol or similar canisters or containers on to fires is extremely dangerous and will 

lead to eviction from site 

 

Ticket holders give their express consent to the use of the actual or simulated likeness in connection 

with the production, exhibition, advertising and/or exploitation of any film, video and/or audio recording 

of this event and/or any element thereof in any/all media throughout the world. 

 

A detailed list of prohibited items will be available on the website at least 4 weeks before the event and will form 

part of your pre-departure information.  Signage at the event accreditation locations will indicate prohibited items. 

 

No entry to the site before 12.00pm (noon) Thursday 14
th

 of June 2012. 

 



You must leave the site by 12:00pm  Monday 18
th

 June 2012. 

  

No animals on site except for authorised guide dogs 

 

Strobe lighting may be used at the festival 

 

All information within the website is subject to appropriate Licenses being granted. Any major  

amendments will result in ticket holders being offered full or part refunds on their tickets – THIS INCLUDES 

MAJOR LOCATION CHANGE 

 


